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o Take responsibility for my work, respect diversity Wlthll’l the commu'n;ty, maintaln professionalism which includes wearing
my name badge,and adhere to Cswego Hospﬂ.al poi;cxes
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% Introduce myself, make eye contact, show concem & interest; rernain calm when confronted wrch or responding to
pressure situations. --
% lListen and respond accordingly to patlents,famlhes, visitors, and colleagues while maln‘{a;nmg approprlate body
language and tone of voice, :
% Maintain professionai telephone ethuette mcludlng stating your name when answering the ph
#¢ Direct or escort a patient/visitor or colleague who seems to be lost, to their destination,
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€ Treat colleagues with dignity, respect and compassmn Value and respect differences ;n-background experience,

culture, religion, and ethnicity. : -
% View all colteagues as equally important: members of the Oswego Hospltal team regard 2550 ,role or title.
% Recognize and encourage positive behaviors: provide private feedback for lnappropnate behav&ors
e Be trustworthy, accountable, flexible and supportive.

% Exclude negativity and gossip as they are contagtous and should be excluded f 'm W r§<
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& Conduct myself as a member of a “solutions”team by engagmg |n group prob|ern solving.
% Be proactive, offering assistance where there is a neecé :

PRIVACY AND CONFIDENTIALITY
f will...

% Only engage in conversations regarding patients according to Oswego Hospital policies and regulatory
requirements and in accordance with federal privacy laws and guidelines,

% Discuss confidential matters in confidential private areas, hold in confidence all private information and
interactions.

€ Knockpriorto enterlng a patlent s room identify myself and ask permission to enter.

I have read and understand the organization’s expectations for behavioral standards for all Oswego Hospital employees and Medrcai
Staft. 1 also understand that Disruptive Behavior such as bullying and inappropriate verbal communication will not be tolerated and
Oswego Hosprtal pramotes a Culture of Safefy for both the staff and pat:ents. O
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